City of Cleveland
Michael R. White, Mayor

Department of Public Service
Division of Motor Vehicle Maintenance
4150 East 49" Street, Building # 1
Cleveland, Ohio 44105-3296
216/420-8100

To: Tom Abel, National Accounts Manager
H.O. Bostrom

From: Jeffrey Brown, Assistant Commissioner
Division of Motor Vehicle Maintenance

Date: 9/26/00

RE: Durawear Demo

It has been close to ayear since you provided and installed the demo H.O. Bostrom
SCBA seat with the Durawear material in Pumper E-23. Asyou are aware from
your follow up visits, the Durawear material is performing very well.

To date the seat materia has not ripped or shown any significant signs of wear.
We were so impressed with this product the City of Cleveland purchased three (3)
new Pumpers and two (2) aerial laddersin 1999 with H.O. Bostrom Durawear
seats. There are currently eight (8) apparatus being purchased in 2000 that have
H.O. Bostrom Durawear seats specified.

Aswe discussed earlier thisweek, | am interested in purchasing the Durawear
material from H.O. Bostrom to recover worn seats that were originally covered

with vinyl.

Thank you for introducing us to this product and keep up the good work.
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